
 
 
 

‘Have a Word’                                       

Alcohol Identification & Brief Advice Training in County Durham 

“Have a Word’ is a brief conversation at a teachable moment to ensure you Make Every 
Contact Count. It is literally finding the time to “Have a Word” with someone about their alcohol 
intake. The course offers a structure for non-specialists to be able to feel comfortable about raising 
the subject of alcohol, measuring risk and offering information and brief advice or signposting 
where necessary for additional help.  

Who could benefit from the training? 

Do you work with individuals in the County Durham area who may be drinking alcohol at 
levels which may be described as hazardous or harmful to themselves and others? This 
training will enable you to support those people you are working with by equipping you with up-to-
date advice and information. The training is available to any non-alcohol specialist 
workers/volunteers within the County Durham area.                              

Aim of the training: 

To increase early identification of problematic alcohol use and equip staff to deliver Brief 
interventions to prompt the person to recognise the harm or potential harm which their drinking 
may cause. To capitalise on a teachable moment, and to reduce the harm from alcohol for 
individuals, families and communities in County Durham 

Learning Outcomes: 

• Understand the evidence base and effectiveness of IBA  

• Understand the effects and risks connected with drinking alcohol  

• Know the current guidance around safer alcohol use  

• Understand alcohol units 

• Be able to raise the issue of alcohol use  

• Know the interventions required to offer brief advice to support safer alcohol use 

• Demonstrate the use of the recommended screening tools  

• Understand the care pathway and referral routes into County Durham Drug and Alcohol Recovery 
Service 

 

To book this course contact our training team on 03000 266 666 or email us 
necsu.traininghumankind@nhs.net 
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